
DIAMOND CARE
Mechanical Breakdown Protection

Diamond Care Mechanical Breakdown 
Protection (MBP) offers comfort in 
knowing your vehicle is protected should 
an unexpected covered breakdown occur. 
Simply take your vehicle to any Mitsubishi 
dealership in Canada or the continental 
United States, and our skilled Mitsubishi 
technicians will handle the rest. With two 
comprehensive coverage levels, several 
term lengths and deductible options, 
Diamond Care MBP can be customized to 
meet your needs.

Diamond Care MBP is also packed with 
additional benefits such as 24-Hour 
Roadside Assistance, a car rental 
allowance, and a claim-free reward.

Alleviate the burden of future mechanical 
repairs today with Diamond Care MBP.

TAKE CONTROL OF FUTURE 
MECHANICAL REPAIRS.

For more information contact your 
Mitsubishi dealer or call 1-855-277-8731.

LEVELS OF 
COVERAGE.

Platinum Plans

Ultimate coverage for absolute peace of mind. All 
components are covered other than a select list of 
exclusions. Available on new and used vehicles.

Prepaid services for your first two maintenance visits 
are included on select new vehicles only.

Gold Plan

Exceptional coverage above and beyond powertrain 
to include many critical vehicle components that are 
costly to repair. Available on new and used vehicles.

Tire Storage (optional upgrade)

With this package, the costs of storing your tires at 
your dealer's storage facility is covered (up to two 
times a year, up to $150 a year).



PROGRAM 
HIGHLIGHTS.
Consider these reasons to purchase Diamond Care 
Mechanical Breakdown Protection today:

– Fully backed by Mitsubishi Motors Canada—there 
is no comparison

– Lock in future repair costs with today’s money
– Make affordable monthly payments
– Quality new or remanufactured parts for your 

Mitsubishi vehicle
– Experienced and licensed Mitsubishi technicians 

to perform your repairs
– Coverage throughout Canada and the 

continental U.S.
– Fully refundable within 30 days of purchase
– Valuable additional benefits including Rental 

vehicle, 24-Hour Roadside Assistance, and Trip 
Interruption commence at time of purchase

– Fully transferable to the next private 
vehicle owner

– Maximize vehicle resale value
– Peace of mind, worry-free driving

COVERAGE THAT 
DELIVERS PEACE
OF MIND.
Mechanical breakdowns can happen when you least 
expect them and are often costly to repair. With 
Diamond Care Mechanical Breakdown Protection on 
board, you will enjoy:

– The security of knowing your Mitsubishi vehicle 
is covered for many common and expensive 
component failures and mechanical 
breakdowns

– Maximized resale of your Mitsubishi vehicle 
with coverage that is transferable to another 
private owner

– 24-Hour Roadside Assistance to help get your 
Mitsubishi vehicle back on the road as quickly 
as possible

– Car rental coverage while your Mitsubishi 
vehicle is at the dealer for a covered repair

TYPICAL
REPAIR COSTS.
Quality repairs may cost more than you think.1

Transmission Replacement

Engine Replacement

Differential Repair

4 Wheel Drive Transfer Case Repair

Leaking Cylinder Head Gasket

Air Conditioner Repair

Radiator Repair

Fuel Pump Replacement

Alternator Replacement

Airbag Assembly Replacement

Master Brake Cylinder Replacement

Power Window Motor Replacement

$10,290

$6,260

$4,550

$3,500

$2,500

$2,285

$1,155

$945

$920

$770

$625

$550

1. Vehicle repair costs can vary based upon many factors. The values above 
are for illustrative purposes only and may not represent your repair costs.

2. Refer to contract for full details.

The contents provided in this brochure are only a summary of certain terms 
and conditions of the contract. Please refer to the actual contract for 
complete details of coverage and exclusions. The terms and conditions of the 
contract shall supercede the contents provided in this brochure. The contract 
may not be available in all Provinces or Territories and specific provisions may 
vary based upon individual provincial or territorial requirements.

® All trademarks and logos are owned by Mitsubishi Motors North America, Inc. 
or Mitsubishi Motors Corporation and are used under licence.
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24-Hour Roadside Assistance
– Towing
– Battery Jump Starting
– Lock-out Service
– Fuel Delivery
– Winching
– Flat Tire Changes (using spare tire)

Trip Interruption
Reimbursement of lodging and meal 
expenses if your covered vehicle breaks down 
while you are on a road trip and repairs 
cannot be completed on the same day ($150 
per day, up to 5 days maximum and $750 per 
repair visit).

Rental Benefit
Replacement car while your vehicle is being 
repaired ($65 per day, up to $260 per repair 
visit; additional coverage may be available in 
special circumstances).

Multimedia Software
The cost of all Mitsubishi recommended 
software updates to your vehicle’s 
entertainment and navigation systems are 
covered (up to $500).

Claim-free Reward
If no claims have been filed or additional 
benefits utilized by the time your Diamond 
Care MBP coverage expires, you may choose 
from one of the following three reward 
options:

a. Selling dealer will credit the total amount 
paid for your contract towards the purchase 
of a new Diamond Care MBP contract; or

b. A store credit at your selling dealer for the 
full amount paid for your contract (inclusive 
of taxes) up to $2,000; or

c. A refund cheque for the amount paid for your 
contract (inclusive of taxes) up to $1,000.

ADDITIONAL BENEFITS.
Beyond exceptional coverage, Diamond Care Mechanical Breakdown Protection is packed 
with additional benefits, with no deductible.

AT A GLANCE
YOUR COVERED 
ITEMS.

��

Engine

Turbocharger / Supercharger

Transmission

Transfer Case

Drive Axle

Steering

Brakes

Electrical

Electric / Hybrid Vehicle Components

Air Conditioner

Fuel Delivery

Front and Rear Suspension

Cooling

Tire Storage
(optional upgrade)

All Vehicle Components2

(other than a list of exclusions)

Additional Benefits

24 Hour Roadside Assistance

Trip Interruption

Car Rental Benefit

Multi-Media Software

Platinum
 Plans

G
old Plan



COVERED
ITEMS.

Engine (and all internally lubricated parts contained within the engine)

Cylinder Block, Cylinder Head(s)

Pistons, Piston Rings and Wrist Pins

Connecting Rods and Bearings

Crankshaft

Crankshaft Main Bearing

Camshaft

Camshaft Bearings, Case and Followers

Timing Gears, Guides, and Tensioner

Timing Cover and Housing

Rocker Arms, Shafts, Bearings

Cylinder Head Valves, Guides, and Lifters

Springs, Seals, Retainers, and Seats

Push Rods

Oil Pump 

Oil Pump Housing

Harmonic Balancer

Intake and Manifolds

Valve Covers

Engine Mounts

Seals and Gaskets

Timing Chain or Belt

Engine Oil Cooler

Crankshaft Pulley

Turbocharger

Turbocharger Housing and All Internal Parts

Seals and Gaskets

Transmission (automatic or standard, plus all internally lubricated parts)

Transmission Case 

Torque Converter

Flywheel / Flex Plate

Vacuum Modulator

Electronic Shift Control Unit

Transmission Mount

Seals and Gaskets

Ring Gear

Servo and Governor Covers

Hydraulic Clutch Master and Clutch Slave Cylinders

Factory Installed Transmission Cooler and Lines

Hydraulic Lines and Fittings

Transfer Case (and all internally lubricated parts)

Transfer Case Housing and All Internal Parts

Seals and Gaskets

Mounts

Vacuum or Electric Control Motors

Drive Axle (and all internal parts contained within the drive axle)

Front and Rear Drive Axle Cases

Locking Hubs

Axle Shafts

Drive Shafts and Yokes

Universal Joints

Centre Support Bearing

Constant Velocity Joints

Wheel Bearings / Hub Assemblies 

Axle Bearings

Four-Wheel Drive Actuator

Differential Cover

Seals and Gaskets

Steering

Rack and Pinion Steering Gear (all internal parts)

Power Steering Pump

Steering Knuckle

Steering Column Assembly

Seals and Gaskets

Control Valve

Cooler

High Pressure Hoses

Return Hoses

Lines and Fittings

Tie Rod Ends and Boots

Brakes

Master Cylinder

Vacuum / Assist Booster

Disc Brake Calipers

Wheel Cylinders

Proportioning Valve

ABS Hydraulic Control Unit

Accumulator and Pump

ABS Electronic Control Module

Seals and Gaskets

Backing Plates

Self Adjusters and Return Springs

Brake Hydraulic Lines and Fittings

Wheel Speed Sensors

Electrical

Alternator Regulator

Voltage Regulator

Starter Motor

Solenoid and Drive

Engine Compartment Wiring Harness

Electronic Powertrain Control Module

Electronic Ignition Module

Ignition Switch

Front and Rear Window Wiper Motor(s)

Stop Lamp Switch and Headlamp Switch

Turn Signal Switch and Multifunction Switch

Heater / A.C. Blower Speed Switch

Manual Heater / A.C. Control Assembly

Horns

Washer Pump and Switch

Ignition Coil

Crank Angle Sensor

Gauges

Cruise Control System

Power Window Motor(s)

Power Window Switch

Rear Defroster Switch

Power Door Lock Actuator and Switch

Electric / Hybrid Vehicle Components

Home Battery Charger

Electric/Hybrid Battery

Electric Motor

High Voltage Cables

Power Converter / Inverter

Battery Charger

Generators

Air Conditioner

Condenser

Compressor

Clutch and Pulley

Air Conditioning Lines and Hoses

Evaporator

Idler Pulley and Idler Pulley Bearing

High / Low Compressor Cut-Off Switch

Expansion Valve

Receiver / Dryer

Seals and Gaskets

Refrigerant in conjunction with the repair or 
replacement of a component listed above

Fuel Delivery

Fuel Pump and Relay

Fuel Distributor and Injectors

Vacuum Pump

Metal Fuel Delivery Lines

Fuel Pressure Regulator

Fuel Injection Sensors and Control Units
(except oxygen sensor)

Seals and Gaskets

Front and Rear Suspension

Upper / Lower Control Arms and Shafts

Bearings or Bushings

Upper Ball Joints

Lower Ball Joints

Radius Arm and Bushings

Torsion Bars and Mounts or Bushings

Stabiliser Bar, Links and Bushings

Spindle and Spindle Support

Cooling

Engine Cooling Fan, Motor and Relay

Water Pump and Pulley

Fan Clutch

Serpentine Belt Tensioner

Radiator, Heater Core

Thermostat

Blower Motor

Hot Water Control Valve

Seals and Gaskets

Tire Storage
(optional upgrade)

All Vehicle Components 2

(other than a list of exclusions)

PLATINUM PLANS.
Additional components covered 
include these examples and more:

Platinum Plans Non-covered Components.
With the Platinum Plans, all vehicle components are covered 
(except those listed under exclusions2 in your contract). While 
not an exhaustive list, some common items which are not 
covered include:

Accessory Items
Cell phones, electronic keyless entry transmitter (key fob), 
non-factory audio equipment, tire pressure sensors.

Maintenance Related Items
Exhaust and emission systems, batteries, shock absorbers, struts / 
mounting plates, clutch assembly, brake rotors and drums, friction 
clutch disc and pressure plate, light bulbs, fuses, throw out 
bearing, door and trunk handles, safety restraint systems.

Cosmetic Items
Glass, lenses, sealed beams, weather strips, trim items, moldings, 
bright metal, chrome, upholstery and carpet, paint, outside 
ornamentation, bumpers, body sheet metal and panels, frame 
and structural body parts.
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Engine (and all internally lubricated parts contained within the engine)

Cylinder Block, Cylinder Head(s)

Pistons, Piston Rings and Wrist Pins

Connecting Rods and Bearings

Crankshaft

Crankshaft Main Bearing

Camshaft

Camshaft Bearings, Case and Followers

Timing Gears, Guides, and Tensioner

Timing Cover and Housing

Rocker Arms, Shafts, Bearings

Cylinder Head Valves, Guides, and Lifters

Springs, Seals, Retainers, and Seats

Push Rods

Oil Pump 

Oil Pump Housing

Harmonic Balancer

Intake and Manifolds

Valve Covers

Engine Mounts

Seals and Gaskets

Timing Chain or Belt

Engine Oil Cooler

Crankshaft Pulley

Turbocharger

Turbocharger Housing and All Internal Parts

Seals and Gaskets

Transmission (automatic or standard, plus all internally lubricated parts)

Transmission Case 

Torque Converter

Flywheel / Flex Plate

Vacuum Modulator

Electronic Shift Control Unit

Transmission Mount

Seals and Gaskets

Ring Gear

Servo and Governor Covers

Hydraulic Clutch Master and Clutch Slave Cylinders

Factory Installed Transmission Cooler and Lines

Hydraulic Lines and Fittings

Transfer Case (and all internally lubricated parts)

Transfer Case Housing and All Internal Parts

Seals and Gaskets

Mounts

Vacuum or Electric Control Motors

Drive Axle (and all internal parts contained within the drive axle)

Front and Rear Drive Axle Cases

Locking Hubs

Axle Shafts

Drive Shafts and Yokes

Universal Joints

Centre Support Bearing

Constant Velocity Joints

Wheel Bearings / Hub Assemblies 

Axle Bearings

Four-Wheel Drive Actuator

Differential Cover

Seals and Gaskets

Steering

Rack and Pinion Steering Gear (all internal parts)

Power Steering Pump

Steering Knuckle

Steering Column Assembly

Seals and Gaskets

Control Valve

Cooler

High Pressure Hoses

Return Hoses

Lines and Fittings

Tie Rod Ends and Boots

Brakes

Master Cylinder

Vacuum / Assist Booster

Disc Brake Calipers

Wheel Cylinders

Proportioning Valve

ABS Hydraulic Control Unit

Accumulator and Pump

ABS Electronic Control Module

Seals and Gaskets

Backing Plates

Self Adjusters and Return Springs

Brake Hydraulic Lines and Fittings

Wheel Speed Sensors

Electrical

Alternator Regulator

Voltage Regulator

Starter Motor

Solenoid and Drive

Engine Compartment Wiring Harness

Electronic Powertrain Control Module

Electronic Ignition Module

Ignition Switch

Front and Rear Window Wiper Motor(s)

Stop Lamp Switch and Headlamp Switch

Turn Signal Switch and Multifunction Switch

Heater / A.C. Blower Speed Switch

Manual Heater / A.C. Control Assembly

Horns

Washer Pump and Switch

Ignition Coil

Crank Angle Sensor

Gauges

Cruise Control System

Power Window Motor(s)

Power Window Switch

Rear Defroster Switch

Power Door Lock Actuator and Switch

Electric / Hybrid Vehicle Components

Home Battery Charger

Electric/Hybrid Battery

Electric Motor

High Voltage Cables

Power Converter / Inverter

Battery Charger

Generators

Air Conditioner

Condenser

Compressor

Clutch and Pulley

Air Conditioning Lines and Hoses

Evaporator

Idler Pulley and Idler Pulley Bearing

High / Low Compressor Cut-Off Switch

Expansion Valve

Receiver / Dryer

Seals and Gaskets

Refrigerant in conjunction with the repair or 
replacement of a component listed above

Fuel Delivery

Fuel Pump and Relay

Fuel Distributor and Injectors

Vacuum Pump

Metal Fuel Delivery Lines

Fuel Pressure Regulator

Fuel Injection Sensors and Control Units
(except oxygen sensor)

Seals and Gaskets

Front and Rear Suspension

Upper / Lower Control Arms and Shafts

Bearings or Bushings

Upper Ball Joints

Lower Ball Joints

Radius Arm and Bushings

Torsion Bars and Mounts or Bushings

Stabiliser Bar, Links and Bushings

Spindle and Spindle Support

Cooling

Engine Cooling Fan, Motor and Relay

Water Pump and Pulley

Fan Clutch

Serpentine Belt Tensioner

Radiator, Heater Core

Thermostat

Blower Motor

Hot Water Control Valve

Seals and Gaskets

Tire Storage
(optional upgrade)

All Vehicle Components 2

(other than a list of exclusions)

PLATINUM PLANS.
Additional components covered 
include these examples and more:

Platinum Plans Non-covered Components.
With the Platinum Plans, all vehicle components are covered 
(except those listed under exclusions2 in your contract). While 
not an exhaustive list, some common items which are not 
covered include:

Accessory Items
Cell phones, electronic keyless entry transmitter (key fob), 
non-factory audio equipment, tire pressure sensors.

Maintenance Related Items
Exhaust and emission systems, batteries, shock absorbers, struts / 
mounting plates, clutch assembly, brake rotors and drums, friction 
clutch disc and pressure plate, light bulbs, fuses, throw out 
bearing, door and trunk handles, safety restraint systems.

Cosmetic Items
Glass, lenses, sealed beams, weather strips, trim items, moldings, 
bright metal, chrome, upholstery and carpet, paint, outside 
ornamentation, bumpers, body sheet metal and panels, frame 
and structural body parts.

– DRL Module
– Coil Springs
– Window Regulators
– Windshield Washer 

Reservoir and Spray 
Nozzles

– Rear Park Distance 
Monitoring System

– Door Latch Assembly 
and Lock Cylinders

– Airbags 

– Heated Seat Elements
– Keyless Entry Module
– Heater / Vent Control 

Actuator
– Wire Harnesses
– Body Control Modules
– Fuse Box / Power 

Distribution Module

�


